An internet survey and follow-up mail survey were conducted in order to (a) determine New Mexico state legislators' preferred sources for information when making decisions about healthcare policies and to (b) assess the state legislators' attitudes toward e-mail more generally. Legislators were found to privilege expert colleagues and constituents over mass media as healthcare policy information sources; additionally, face-to-face encounters with constituents were preferred over e-mail, although respondents largely felt positive about using e-mail with both constituents and colleagues. These preferences regarding information sourcing and delivery indicate that public relations practitioners' (PRPs) continuing tendency to communicate with state legislators using traditional media-centric methods are problematic. Results suggest legislators could be reached with greater effect if PRPs were to supplement their use of mass media channels with more personal, symmetrical relationship management strategies.
Percentages may not total 100 percent due to missing data.
Effectiveness of E-mail as a Tool to Communicate with Information Sources
Respondents were asked to rate the effectiveness of their e-mail communication with each of ten source groups (Richardson & Cooper, 2006) . The legislators clearly viewed e-mail as extremely or moderately positive in keeping in touch with constituents (69.1 percent, total of top two categories), staff (68.5 percent), and expert colleagues (71.5 percent), finding few or no negative consequences to using this technology to communicate with these groups.
However, large percentages of the respondents felt that using e-mail might be problematic when communicating with ethnic associations (47.6 percent, "not positive" and "negative"
categories combined) and with the media (29.5 percent). Percentages may not total 100 percent due to missing data.
Legislators' Attitudes toward E-mail Use
Respondents were asked their level of agreement with seven statements about e-mail (Richardson and Cooper, 2006) . Table 5 lists respondent attitudes toward e-mail use. The majority of the legislators either agreed or strongly agreed with negative-attitude statements such as "the volume of e-mail places an undue burden on my staff," "I cannot be certain that e-mail communication is confidential," and "e-mail creates unrealistic expectations for an immediate response." 
